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DUAL is pleased to announce that Caroline Stone has joined as Chief Risk Officer for DUAL UK, effective immediately. 

In her new role Stone is responsible for DUAL UK’s Risk and Compliance teams and reports to Richard Clapham, CEO, 

DUAL UK and DUAL Group. Stone also joins the board of DUAL Corporate Risks Limited. 

Richard Clapham, CEO, DUAL Group said: “We are delighted that Caroline has chosen to join DUAL. Our success has 

always been about attracting the right talent and Caroline’s extensive Risk and Compliance experience will make an 

important contribution to DUAL and our ambitious growth journey.” 

Caroline Stone added: “I am very pleased to be joining DUAL and I’m looking forward to leading the Risk & Compliance 

function for DUAL UK. DUAL has a truly entrepreneurial culture and I’m excited to be part of the team and play a role 

in the business’s exciting plans for 2023 and beyond.” 

Stone brings with her significant experience in financial services, most recently as Chief Risk & Compliance Officer at 

BGL Insurance and before that as Head of Risk & Compliance at Nottingham Building Society.  
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Notes to editors: 

About DUAL 

DUAL, the specialist underwriting arm of Howden Group Holdings, is driven by a mission to be the MGA of choice for 

brokers, clients and carriers, through provision of deep underwriting expertise and global distribution. DUAL Group 

is one of the world’s largest international underwriting agencies with US$2.3bn of GWP.  

DUAL’s investment in data and technology enables it to deliver over 70 products and services with speed and 

efficiency to 11,000 broker partners working with over 70 carrier partners worldwide. 

Established in 1998, today DUAL has over 1,000 people in 19 countries across the Americas, Europe and Asia Pacific, 

and is one of Lloyd’s’ largest international coverholders. DUAL has been operating in Europe for almost 25 years 

having launched in Spain in 1998 and today operates from 14 European locations in 10 countries employing just over 

200 people. 
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